Bibliomation Libraries:   Integrated Library System Functions


Circulation Functions

	Circulation Function
	Yes
	No
	Comments

	C1. Separate loan periods, closed dates, charge and renewal limits for each library and branch of each library if library has more than one branch
	
	
	

	C2. Separate blocking rules for each library
	
	
	

	C3. Separate views of each library and branch’s database (for searching, placing holds)
	
	
	

	C4. Separate overdue, lost notice schedule for each library
	
	
	

	C5. Ability to see circulation history (annual and cumulative) of each item in individual library database
	
	
	

	C6. Ability to see last two patrons (name and barcode) to have borrowed an item, who currently has the item, who owes fines on the item, who has the item on the holdshelf
	
	
	

	C7. Flexible security functions
	
	
	

	C8. The ability to return an item at another library, placing the item ‘in transit’ for the owning library (and not lose the patron ID and name of the patron who had the item last)
	
	
	

	C9. Shared patron database
	
	
	

	C10. The ability to register patron barcodes from those libraries (100+) that are not part of the Bibliomation system
	
	
	

	C11. The ability to easily update all patron records, even those not registered at home library
	
	
	

	C12. The ability to pay patron fines, even those not incurred at home institution
	
	
	

	C13. An inventory control module, integrated with the circulation system  (Note:  Bibliomation understands that this is an add-on product, and it is not included with the basic ILS package.)
	
	
	

	C14. The ability for the same library to place institution title level holds, item level holds, and system level (i.e., holds against other library items) holds.  This ability should also be able to co-exist with those libraries only using title and item level holds.  
	
	
	

	C15. ‘My library first’ rule OR ‘My library only’ should apply as it concerns branch, library, and system level holds, depending on individual library setup.
	
	
	

	C16. The ability to place a priority hold (ASAP) for a title in the individual library’s database
	
	
	

	C17.  The ability to charge an item on the hold shelf out to another patron, allowing the hold shelf patron to be either placed back at the top of the hold list OR allowing user to cancel hold shelf patron request
	
	
	

	C18. Ability to send reports and notices to libraries via automatic email delivery
	
	
	

	C19. Ability to set up specific reports for automatic delivery to each library based on library needs
	
	
	

	       C20. The ability to send notices directly to patrons via email
	
	
	

	C21. The ability to have an automated system telephone the patron to notify them of overdues, holds, etc.
	
	
	

	C22. The ability to design and run customized reports based on library-specific criteria
	
	
	

	C23. The library can run reports locally
	
	
	

	C24. The ability to generate monthly patron circulation statistics that show number of items borrowed by out-of-town patrons, broken down by patron’s home town
	
	
	

	C25. The ability to generate monthly item circulation statistics based on item type and call number range
	
	
	

	C26. Ability to report the number of new borrowers registered in a certain month, both for the hometown library and for non-Bibliomation libraries.
	
	
	

	C27. An interlibrary loan module that allows easy searching and placing ILL holds in non-Bibliomation library databases
	
	
	

	C28. The ability to mark items “claims returned” and “missing” in the individual library database.
	
	
	

	C29. The ability to link family members together by patron record
	
	
	

	C30. The ability to create manual fines
	
	
	

	      C31.  The ability to generate hold purchase alert reports based on individual library and branch (excluding all other libraries)
	
	
	

	      C32.  The ability to generate unfilled holds reports based on individual library and branch (excluding all other libraries)
	
	
	

	      C33.  The ability to generate hold shelf reports based on individual library and branch (excluding all other libraries)
	
	
	

	       C34.  An auxiliary circulation module that allows each library to upload their data once the system is back online
	
	
	

	
	
	
	

	The following functions pertain to Bibliomation Schools’ circulation needs:
	Yes
	No
	Comments

	C35. The ability to have an end-of-semester date, beyond which date no items will be due
	
	
	

	C36.  A reserves module
	
	
	

	C37. The ability to keep holds within own branch (as opposed to the “my branch first” model)
	
	
	

	C38. The ability to place holds in other branches of the same school
	
	
	

	C39. The ability to generate overdue notices on demand for students locally
	
	
	

	C40.  The ability to generate overdue notices and reports for students by school branch
	
	
	

	C41.  Vendor experience with importing student records in from external databases (no need to enter students in manually at the beginning of each school year)
	
	
	


Circulation Comments
C1-C41.
PAC Functions

	Function/Feature
	Yes
	No
	Comments

	I. Searching (Basic Adult Interface / Web Catalog):
	
	
	

	P1. The ability for each library to search their own library catalog  (exclusively their own holdings) & to make this the  default search setting

	
	
	

	P2. The ability to search Bibliomation global catalog (e.g., http://catalog.biblio.org/cgi-bin/cw_cgi?10300+REDIRX_setDatabase_641)
	
	
	

	P3. The ability to search multiple Bibliomation libraries’ catalogs simultaneously (as selected by patron when they are about to run the search) (e.g., if using our web catalog, you can use a multiple (up to 6) catalog search by going to http://catalog.biblio.org/cgi-bin/cw_cgi?10300+REDIRX+getDatabase_1)
	
	
	

	P4. The ability to search other Bibliomation libraries’ databases as preselected by library (e.g., Everybody’s Catalog’s All-In-One search, wherein each library pre-set a list of up to 6 neighboring Bibliomation library catalogs that could be searched at one time)
	
	
	

	P5. Search terms carry over when changing from one catalog to another (you don’t have to retype your search if you’ve switched databases)
	
	
	

	P6. Browse functionality – (to browse is to go through an alphabetical listing of names or titles or subjects or series, as opposed to only showing those bib records with exact hits on the keywords in the names, titles, subjects, or series): title, author, subject, series browses should be available to users
	
	
	

	P7. Ability to set default search if none chosen (e.g., keyword)
	
	
	

	P8. Ability to do title word search (Requires implementation of Authority Control on bibliographic database)
	
	
	

	P9. Authority Control – (e.g., use and creation of see also & other cross-references when doing subject and other searches – except keyword) this relates to the overall structure of the bibliographic database, but affects search capabilities in the OPAC
	
	
	

	P10. Searchable by media format (e.g., videocassette, DVD, book)
	
	
	

	P11. Date limiters available
	
	
	

	P12. Limiters by availability (can limit to list of items in-house, for example)
	
	
	

	P13. Language limiters available
	
	
	

	P14. Branch limiters available
	
	
	

	P15. Ability to have certain limiters in the opening / basic search screen – customizable by library
	
	
	

	P16. Ability to use limiters on the fly (while searching, to add in date, availability, branch, or other limiters from menu of choices)
	
	
	

	P17. Ability to do hot search shortcut (e.g., //w for keyword search, //I for isbn search, etc.)
	
	
	

	P18. Foreign language version of catalog available – optional/customizable by library
	
	
	

	P19. Large print version of catalog available – optional/customizable by library
	
	
	

	P20. Display format icons as well as display format terms available – optional/customizable by library (e.g., pictures of books/videos/other formats)
	
	
	

	P21. Ability to sort/display up to 1000 matches
	
	
	

	P22. Ability for user to choose number of titles to be shown on results list page
	
	
	

	P23. Ability to have multi-index search (e.g., showing number of hits via keyword, title, author, subject if user has not chosen a search or in addition to search type they’ve chosen)
	
	
	

	P24. Advanced search screens or limiter screens should allow not only searches, but browses (e.g., ability to run a title browse at a specific branch)
	
	
	

	P25. Ability to sort results list (e.g., by publication date, author, title) and to return to default/original order
	
	
	

	P26. Ability to see circulation status info in results list
	
	
	

	P27. Ability to see call numbers in results list
	
	
	

	P28. Ability to disguise/obscure misleading codes, such as “location” or “media” codes – optional/customizable by library
	
	
	

	P29. Search modifiable on the fly (can add operators, etc., while in results list or bib record, without having to click back to new search)
	
	
	

	P30. No more than 3 clicks to actual bib record/status information
	
	
	

	P31. Buttons in addition to scroll bar to move users easily through bib record (e.g., the “Where to find it” button in Carlweb)
	
	
	

	P32. Holdings Info & Circulation status (e.g., charged, on hold, on shelf) available and prominently displayed for all libraries whose catalogs are being searched & when searching global catalog
	
	
	

	P33. Circulation status CAN optionally include due dates (customizable by library/optional) 
	
	
	

	P34. Every item’s call number supported and displayed for bib records when searching global or doing multiple searches
	
	
	

	P35. When in single catalog, only holdings info, call number, and circulation status of that library are displayed
	
	
	

	P36. Ability to switch to/see the MARC version of a bib record
	
	
	

	P37. Spell-checker – at outset of search and during search as needed (e.g., if no results found)
	
	
	

	P38. Ability to email bib records (with status info)
	
	
	

	P39. Ability to download bib records
	
	
	

	P40. Personal List Manager function (users can check off and add titles to a list that can be used as a bibliography, can be emailed, downloaded, printed, etc.)
	
	
	

	P41. Ability to sort personal list (e.g., by title, author, publication date)
	
	
	

	P42. Ability to see search history
	
	
	

	P43. Timeout for search history function (customizable)
	
	
	

	P44. Icon-driven preset searches (electronic pathfinders) on various subjects, etc. (customizable by library)
	
	
	

	P45. Library webmasters can create their own preset searches/electronic pathfinders (e.g., on certain subjects, for certain authors, titles, etc.)
	
	
	

	P46. If no results found, ability to link seamlessly to external/commercial databases (e.g., EBSCO, Gale, etc.)
	
	
	

	P47. If no results found, ability to link seamlessly to virtual reference service
	
	
	

	P48. Usable with or packaged with a  broadcast search engine tool (a search engine that searches the catalog and commercial databases simultaneously), such as WebFeat or MUSE  Global or other products that may emerge in this market  (Note:  Bibliomation understands that this would be an add-on product, and it is not included in the basic ILS package)
	
	
	

	P49. Links to commercial databases from within library catalog (not portal product but actual catalog search and results screens)
	
	
	

	P50. Linkable to external web search engines (e.g., link to other search engines that will carry over search terms from catalog into external search engine, such as Google)
	
	
	

	P51. Hot-linked  subject, author, etc., searches from bib record (e.g., hyperlinks that launch searches on elements in the bibliographic record of the item, e.g., on the author’s name)
	
	
	

	P52. The ability to integrate book jackets, table of contents, chapter summaries, excerpts, author information and book reviews into the library catalog  (Note:  Bibliomation understands that this would be an add-on product, and it is not included in the basic ILS package)
	
	
	

	P53. The flexibility to add/turn off book jackets, table of contents, and book reviews by library
	
	
	

	P54. Patron portal product available, which can frame and take on look of your website. It would include streamed info/content and preset searches for titles in your catalog (for New York Times Best Sellers, e.g.)  (Note:  Bibliomation understands that this would be an add-on product, and it is not included in the basic ILS package)
	
	
	

	P55. A photo imaging database, integrated with the library catalog  (Note:  Bibliomation understands that this would be an add-on product, and it is not included in the basic ILS package)
	
	
	

	P56. Help screens customizable per library
	
	
	

	P57. Z39.50 protocol interface available, to make catalog able to do all-in-one searches with participating Z39.50 catalogs (e.g., with other Z39.50-enabled vendors’ library systems)
	
	
	

	
	
	
	

	2. Patron Self Services via PAC
	
	
	

	P58. Patron-placed holds (customizable/optional by library) [these are title-level holds, as circumscribed by circulation parameters – for example, items that are not holdable are not eligible for Patron Placed Holds, items on shelf, etc., catalog will not allow Patron Placed Holds] from in-house or remotely through web catalog
	
	
	

	P59. Patron-placed holds icon only appearing when Patron Placed Holds in effect for a library
	
	
	

	P60. Patron can place system level holds for ILL purposes through the catalog (in-house and remote) (customizable by library/optional)
	
	
	

	P61. Patron Information in PAC available (shows charges, overdues, losts, holds, fines, etc.)
	
	
	

	P62. Charges in Patron Information in PAC sortable by due date, author, title
	
	
	

	P63. Patron can view/verify address, phone number, email, name, or other info via Patron Information in PAC
	
	
	

	P64. Ability of patron to renew items through Patron Information in PAC
	
	
	

	P65. Patron can cancel holds through Patron Information in PAC
	
	
	

	P66. Ability of patron to register for library card via web
	
	
	

	P67. Ability of patron to pay fines online
	
	
	

	P68. Catalog’s ability to suggest new titles to a patron based on their reading preferences (patron profile / automatic reader’s advisory, such as seen in Amazon.com)
	
	
	

	P69. If patron portal available, ability of patron to choose their own interface (such as setting up favorites, preset searches, email notifications of new items in certain subject, ability to change colors, fonts, which info is streamed into their version of portal, to create & retrieve their interface profile’s username and password)
	
	
	

	P70. Persistent link throughout web catalog to seamlessly lead patron into their Account information / Patron Info in PAC
	
	
	

	P71. Links to commercial databases from within library catalog (not portal product but actual catalog search and results screens)
	
	
	

	3. Child-Friendly Catalog Interface
	
	
	

	P72. Separate interface for children that employs same basic searching strategies found in adult catalog (keyword, title, author searches), but with friendly icons, lots of pictures & large print [Type Search]
	
	
	

	P73. Children’s catalog should have other searches that are available in adult catalog (name browse, title word search, subject search, etc.) [customizable by library/optional]
	
	
	

	P74. Graphical icons grouped by thematic subjects to help guide the child through the search.  Final icons should be linked to a dynamic search against the live catalog [Explore]
	
	
	

	P75. Content such as bibliographies/lists of titles for recommended reading – (award-winning books, certain reading levels) should be included in product (updated by vendor but customizable optionally by library) [Best Stories]
	
	
	

	P76. Alphabetical browses of Author, Title, Subject, and Series should be available (preset lists of series, etc., all provided by vendor but customizable optionally by library) [Find It]
	
	
	

	P77. Preselected websites/content should be included in product/framed by product (preselected by vendor, updated by vendor – vendor should have team of children’s librarians to preselect, go through, and give grade-level rating to this content) so users aren’t roaming freely out on the Internet though they are seeing website-based content [Optional/Customizable by library, each library can turn off or leave on]
	
	
	

	P78. Library should be able to work on the catalog server with an easy-to-use tool to help them customize, add, delete content in the children’s catalog on the fly – changes should appear live immediately
	
	
	

	P79. URL Checker should be deployed as part of product to automatically check if the web content is no longer available / website has been shut down
	
	
	

	P80. Children’s catalog should by default show only library’s holdings
	
	
	

	P81. Children’s catalog should allow switching databases into Bibliomation global database or neighboring libraries’ catalogs
	
	
	

	P82. Children’s catalog should include filter (optional/customizable by library) to limit search results to juvenile section
	
	
	

	P83. Spell-checker should be included in search screen or prompted when no results found in search
	
	
	

	P84. Display format icons/graphics should show - instead of just words - indicating whether search result is book, video, etc.
	
	
	

	P85. Circulation status information should be available, easily linked to in bib record display
	
	
	

	P86. Book jackets, reviews, chapter summaries, excerpts, tables of contents should be able to be integrated into catalog seamlessly (optional/per library)
	
	
	

	P87. Branch highlighting should be available (in results list, should show the branch that the item is at)
	
	
	

	P88. Limiter by branch should be possible
	
	
	

	P89. Date limiters
	
	
	

	P90. Media type / format term limiter (e.g., videocassette vs. book)
	
	
	

	P91. Language limiters
	
	
	

	P92. Availability limiters
	
	
	

	P93. Availability / circ status should not affect branch highlighting (i.e., if item is held by a given branch, the results list and bib record should highlight this fact, rather than showing branch info only if item is held by branch AND in library)
	
	
	

	P94. Ability to do patron placed holds (optional/customizable by library)
	
	
	

	P95. Ability to do patron information in PAC (optional/customizable by library)
	
	
	

	P96. Ability to reword or otherwise change system default icons/graphics/navigation tools on all levels per library (optional/customizable)
	
	
	

	P97. Separate interface for teens / YA, with basic and more complex searches, visually appealing, icon-driven but less child-oriented (optional/customizable per library)
	
	
	

	P98. YA Catalog fully customizable by library
	
	
	

	P99. Preselected content/websites appropriate for YA (as provided by vendor, customizable by library), framed by catalog so users are not freely roaming the Internet (can be turned on or off)
	
	
	

	4. Administrative
	
	
	

	P100. Community Information/Organizations link in catalog (not portal)
	
	
	

	P101. Link to library website in catalog (not portal)
	
	
	

	P102. Link to loan policies in catalog (not portal)
	
	
	

	P103. Ability to run own monthly catalog hit statistics
	
	
	

	P104. Web catalog logo customizable for each library
	
	
	

	P105. Fonts customizable for each library
	
	
	

	P106. Customizable wording and/or look of navigation icons, search buttons, etc.
	
	
	

	P107. Customizable circulation status wording (e.g., on shelf, charged out)
	
	
	

	P108. Ability for each library to work live on ILS/catalog server to change logo, colors, search types, etc., at will on web catalog themselves, without affecting catalog functionality
	
	
	

	P109. Ability to customize searches that are available for users (customizable by library) – can add or remove number of searches seen by user
	
	
	

	P110. Ability to control which limiters appear on search screen
	
	
	


PAC Comments

P1-P110.

Technical Services Functions

	Cataloging Functions
	Yes
	No
	Comments

	T1. The ability for each library to have its own separate catalog for local maintenance and enhancement. (Ex:  Each library should be able to keep and edit their own version of the master bibliographic record to allow for local notes of subject headings )  Can this be done without adding duplicate records to the union catalog?
	
	
	

	T2. The ability to delete individual library items with fines or other circulation transactions without impacting other libraries
	
	
	

	T4. The ability to delete entire bibliographic records in real time 
	
	
	

	T5. The ability to create MARC bibliographic records manually for local purposes and add them to the PAC in real time 
	
	
	

	T6. The ability to generate shelf list reports
	
	
	

	T7. The ability to generate monthly items added/items deleted reports
	
	
	

	T8. The ability to generate monthly item count statistics based on item type and call number range
	
	
	

	T9. The ability to generate item list reports based on item type, sorted by call number
	
	
	

	T10. The ability to copy and paste tags from one bibliographic record to another
	
	
	

	T11. The ability to do full screen editing instead of having to work with one tag at a time
	
	
	

	T12. The ability to design and run customized reports based on library-specific criteria
	
	
	

	T13. The library can run reports locally
	
	
	

	T14. The ability to run incremental MARCOUTs that included adds, updates, and deletes for all libraries
	
	
	

	T15.  The ability to delete a library's item with fines/transactions attached.  Can the fines be kept, including the title information, on the patron's record even after the item has been deleted?
	
	
	

	
	
	
	

	The following features pertain to Authority Control ((Note:  Bibliomation understands that this would be an add-on product, and it is not included in the basic ILS package):
	
	
	

	T16. The ability to load new Authority Control files in real time without having to bring the system down
	
	
	

	T17. The ability to make global changes to authorized headings and subfields, both through loads or manually
	
	
	

	T18. The ability to keep unattached Authority records (not attached to a bibliographic record) in order to retain cross-references to broader or narrower terms
	
	
	

	T19. The ability to use locally defined subject headings without interference from Authority Control (have AC ignore local 69X and 79X tags) or to create locally defined AC records
	
	
	

	T20. The ability to generate the following reports: new or duplicate headings from loaded bibliographic records, Headings used for FIRST Time, INVALID headings used, BLIND References,
 duplicate authority RECORDS
	
	
	

	T21. The ability to restrict access to Authority Control maintenance functions by password
	
	
	


Technical Services Comments

T1-T21.
Acquisitions Functions

	Acquisitions Function
	Yes
	No
	Comments

	A1. The ability to show the order in PAC if the library desires to do so
	
	
	

	A2. The ability to create a list of titles under consideration that would not be listed in PAC
	
	
	

	A3. The ability to purge the list of titles under consideration using a batch process based on order status and date of creation of order record
	
	
	

	A4. Reports on orders, i.e., by status of order, vendor, date of order, fund, invoice number, subject, requestor, etc.
	
	
	

	A5. The ability to manually link a brief order record to a full MARC record after the item has been received
	
	
	

	A6. The ability to send orders electronically to the vendor
	
	
	

	A7. The ability to receive and process electronic confirmations from the vendor (i.e. automatically update orders that have been cancelled or delayed at the vendor’s end for out-of-print, backordered, or not-yet-published titles).
	
	
	

	A8. The ability to send electronic orders in real time (not as part of an overnight process) and get same day electronic confirmation from the vendor
	
	
	

	A9. Ability to keep track of funds, encumbrances and expenditures as orders are created
	
	
	

	A10. System alerts of duplicates in order file, based on title or ISBN, as new orders are created
	
	
	

	A11. Ability to track vendor performance in filling orders and providing discounts
	
	
	

	A12. Ability to create session defaults to automatically fill in fields on the order record for repetitive information (i.e., fund, vendor being used, PO number, etc.)
	
	
	

	A13. Internal notes associated with an order to appear in a pop up box or be otherwise visible
	
	
	

	A14. Ability to search for "on order" titles by keyword in the PAC
	
	
	

	A15. Ability to place patron holds in the acquisitions module when creating an order
	
	
	

	A16. Ability to catch, while receiving, patron holds placed on “on order” titles
	
	
	

	A17. Ability to create/apply special charges (i.e., postage & handling, processing fees) and credit memos
	
	
	

	A18. Ability to print from on-screen a list of ordered titles/publishing information. 
	
	
	

	A19. Ability to seamlessly open/have access to other circulation and other modules (i.e., cataloging, serials)
	
	
	

	A20.  Ability to provide real-time reports about orders, based on vendors, order dates, funds, order status, etc., allowing the library to run these reports from a local workstation and showing the results on-screen rather than being produced at the central site for distribution back to the library.
	
	
	


Acquisitions Comments

A1-A20.
Serials Functions

	Serials Function
	Yes
	No
	Comments

	S1. Online check-in of issues
	
	
	

	S2. Separate displays of summary holdings and check-in status in PAC 
	
	
	

	S3. Ability to add, edit, or delete summary holdings in real time for immediate display in PAC
	
	
	

	S4. Reports on titles, subjects, vendors, number of issues checked in, etc.
	
	
	

	S5. Ability to load vendor invoice payment tapes for financial tracking of subscriptions
	
	
	

	S6. Bindery management, scheduling binding alerts when a certain number of issues have been received and are ready to be sent to the bindery.
	
	
	

	S7. The ability to do annual loads of summary holdings statement from CULS tapes so that library staff wouldn’t have to manually maintain them online
	
	
	

	S8. Claim alerts
	
	
	

	S9. Easy access to other modules (i.e., circulation, acquisitions, cataloging)
	
	
	

	S10. Ability to convert holdings in check-in
	
	
	

	S11. Ability to display notes to staff during check-in (i.e. special instructions for particular titles)
	
	
	

	S12. Easily modify check-in grid to add/delete issues
	
	
	

	S13. Ability to delete multiple issues from the grid in a single step
	
	
	

	S14. Routing lists
	
	
	


Serials Comments
S1-S14.
Operations/Administrative Functions

	Administrative Function
	Yes
	No
	Comments

	O1. Ability to run unattended nightly backups of the system
	
	
	

	O2. Ability to make software upgrades to the system during off-hours, without requiring downtime for libraries
	
	
	

	O3. Ability to add new libraries to the system while the system is operational for existing Bibliomation libraries
	
	
	

	O4. Ability to make configuration changes to specific libraries without affecting other Bibliomation libraries
	
	
	

	O5.   Ability to diagnose/treat specific library connectivity problems without impacting other Bibliomation libraries.
	
	
	

	O6.   Ability to do yearly MARCOUTs and supplemental gap tapes of the entire Bibliomation database to send to outside vendor for Connecticut’s union catalog.
	
	
	

	O7.   Ability to extract specific library’s bib records, holdings, patrons, and transactions should that library decide to leave Bibliomation 
	
	
	

	O8.   Ability to run periodic purges of expired patron records, excluding those with outstanding transactions against them.
	
	
	

	O9.  Ability to run periodic purges of fine archive records, excluding those fines still outstanding
	
	
	

	O10. Ability to move en masse items or patrons linked to a specific type into another type
	
	
	

	O11. Exit Services:  Ability to extract all of Bibliomation’s library bib records, holdings, patrons, and transactions should Bibliomation decide to migrate to another vendor
	
	
	


Operations/Administrative Comments
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