Acquisitions

Enhancement#: 4425 (10/10/2005)

Category: Horizon > Acquisitions

Subcategory: Purchase Orders

Sofware Version/Release: 7.3.2

Subject: Budget Allocation Restrictions

Proposal: Currently Horizon uses the fiscal year that the library has assigned in

acquisitions parameters to complete a distribution budget field when using a distribution pattern.

We want to be able to use a newly created budget (next fiscal year) when creating distribution patterns.
For example, we have created our 2006 budget in order to encumber money for new popular titles that
we want to get on order now so that customers can place their holds. Currently every single item must be
manually changed individually to reflect the 2006 budget. This is a un-necessary restriction.

Glve the library the option to have more than one fiscal year budget open at the same time so that
distribution patterns can be created in multiple budget years.

Enhancement#: 4455 (11/21/2005)

Category: Horizon > Acquisitions

Subcategory: Purchase Orders

Sofware Version/Release: 7.3.2

Subject: Total the Quantity Column

Proposal: We often create large POs with our major vendors. At the end of the PO

we get a very nice total of money for the PO but we don't get a total of the quantity ordered. We have to
go in by hand and count those. | would like the PO to do a total on the quantity column.

Enhancement#: 4440 (11/03/2005)

Category: Horizon > Acquisitions

Subcategory: Reports

Sofware Version/Release: Horizon 7.33

Subject: Adding Additional Fields to Titles by Budget Report

Proposal: The ability to change the format of the "Titles by Budget report is not

currently available in Horizon ILS. We would like to view additional columns from another table to this
report, specifically, order, receive and cancel date (in po_line_item table)? Collection developers would
like to see this information for each title by their assigned budgets.

Enhancement#: 4418 (10/05/2005)

Category: Horizon > Acquisitions

Subcategory: Statements/Vouchers

Sofware Version/Release:

Subject: Invoicing

Proposal: When invoicing, if you have more than 30 candidates, you have to scroll

down in the list. You don't have to do this when ordering.

Administration

Enhancement#: 4429 (10/20/2005)

Category: Horizon > Administration

Subcategory: DayEnd

Sofware Version/Release: 7.3.2

Subject: Ability to Run Day End on Holidays

Proposal: | would like to be able to run Day End on dates that | set as holidays.

When DEOverDu doesn’t run at the end of a vacation period or holiday, there is a day lag time before
items become overdue. There was so much confusion with our staff last year that | decided this year not
to set one day holidays as a calendar exceptions and to end longer vacation periods 1 day early so that
Day End can run before the library is open again. | don’t remember having this problem on Dynix Scholar.



Enhancement#: 4449 (11/15/2005)

Category: Horizon > Administration

Subcategory: Parameters

Sofware Version/Release: 7.3.3

Subject: Fines Controlled by Btype and Itype

Proposal: At present there is no control of max fine based on the borrower type.

The control of max fine amount can only apply to an item type. There is no field in the Borrower type
record (Table Editor, btype) which would allow us to have a maximum fine of $5.00 per item on one
borrower type, and $1.00 per item for another borrower type.

Cataloging

Enhancement#: 4481 (01/03/2006)

Category: Horizon > Cataloging

Subcategory: Item/Copy Record(s)

Sofware Version/Release: 7.24

Subject: Item Fields In All Caps

Proposal: In the Item/Copy screen can the Call No. field default to capital letters, or

have the option of “"All Caps™ along with ““required™" as settings for fields.

Circulation

Enhancement#: 4433 (10/28/2005)

Category: Horizon > Circulation

Subcategory: Borrower Records

Sofware Version/Release: Horizon 7.4

Subject: Claims Returned Counter

Proposal: Add a counter for number of claims returned blocks placed to the

borrower record. Increment counter when a cr block is placed. Decrement counter when a cr block is
cleared at check in. Do not decrement counter when cr status is changed to missing.

This feature was available in NOTIS and it helped staff identify patrons who abused the claims returned
process.

Enhancement#: 4470 (12/14/2005)

Category: Horizon > Circulation

Subcategory: Borrower Records

Sofware Version/Release: 7.3.2

Subject: Checkout to Expiring Borrower

Proposal: When a borrower record is due to expire, can the pop-up block

requesting truncation of the due date be applied to the entire checkout rather than requiring a response
item by item?

Enhancement#: 4438 (11/01/2005)

Category: Horizon > Circulation

Subcategory: Checkin/Checkout

Sofware Version/Release: 7.3.2

Subject: Pop-up Box “Claimed Returned”

Proposal: Our system would like the ability to disable the claimed return box

Horizon generates at check in. Staff feel this message is a nuisance and an insult to their intelligence.
Our system doesn't care when a claimed return item is returned we are just glad to have it back.

Enhancement#: 4439 (11/01/2005)
Category: Horizon > Circulation
Subcategory: Checkin/Checkout
Sofware Version/Release: Horizon 7.3.2

Subject: Group Checkout Item Counts



Proposal: When someone checks out an item with a group-checkout-enabled itype,
the circulation clerk enters the number of pieces that are being checked out. There is nothing to enusre
that the number the circ clerk enters has anything to do with the number of items that are actually in the
package or with the number of items that should be in the package.

We would like to have a column in the item record that shows the number of pieces that should be in the
kit and then have a message appear if the clerk enters something different.

We would like the circ stats to increment by not more than the number of pieces that are supposed to be
in the kit.

This month we have had 2 cases where the circ stats have been massively skewed by a circ clerk
entering a badly incorrect number at the group checkout prompt. One was 10,200 and the other was
6400. We found them with the help of support after the daily circ for the branch was way out of line. When
| went looking, | found a number of less dramatic errors, but they are very hard to track because the
n_pieces field is updated every time the circ clerk enters a value in the group checkout prompt box.

This incident has made us feel not very confident about the accuracy of our circ statistics.

Enhancement#: 4450 (11/15/2005)

Category: Horizon > Circulation

Subcategory: Checkin/Checkout

Sofware Version/Release: 7.3.3

Subject: When Holds Are Cancelled And Items Deleted

Proposal: Need to set up a trigger, so when deleting items in cataloguing, which

have a hold placed on them, this can be done without a block remaining on the borrowers card notifying
the borrower that the item is held for them. At present, deleted hold items still show up on borrower’s card
and this cannot be deleted.

A prompt does come up in cataloguing saying that the item is on hold but this can be missed and the item
deleted.

Enhancement#: 4471 (12/14/2005)

Category: Horizon > Circulation

Subcategory: Checkin/Checkout

Sofware Version/Release: 7.3.2

Subject: Add Cancel Checkout Button To Checkin Note Screen

Proposal: We would like to see a Cancel button added to the CKI Note warning

screen that pops up so that staff can avoid checking in (and thereby clearing the patron name from the
item record) items that do not have all of their parts.

Enhancement#: 4474 (12/16/2005)

Category: Horizon > Circulation

Subcategory: Checkin/Checkout

Sofware Version/Release: Horizon

Subject: Sending a Single Item to InHouse Checkout Multiple Times

Proposal: Would like the ability to specify the number of times an item was used in-

house when using in-house CKI.

When an item has been used by 50 borrowers in-house (as in a children’s read-aloud program) we would
like the ability to specify the number of in house CKis the item has had, rather than scanning the item 50
times.

Enhancement#: 4477 (12/22/2005)

Category: Horizon > Circulation

Subcategory: Checkin/Checkout

Sofware Version/Release:

Subject: Add Borrower Number to Display on Checkout Screen

Proposal: Please could we have the option to display the Borrower Number to the

CKO screen (in addition to the Borrower name and Card Number)

Enhancement#: 4478 (12/22/2005)



Category: Horizon > Circulation

Subcategory: Checkin/Checkout

Sofware Version/Release: 7.24

Subject: Return of Damaged Items

Proposal: Under the CKO menu when a borrower's record is displaying in

Checkout there are options to change an item they have on loan to Claimed Returned, or Lost. Can we
also add Damaged to this menu so that the item stays attached to the borrower record, as we require
them to pay for damaged items.

Enhancement#: 4454 (11/18/2005)

Category: Horizon > Circulation

Subcategory: Holds

Sofware Version/Release: 7.3.3

Subject: Display Item Type in Borrower Request List

Proposal: We would like to be able to display the itype in the patron’s request list.

This is not possible because it is not a column in the borrower_request_list view.
You also can't add the GMD (though we’d prefer the itype) because there is a bug that prevents marc
mapped data from appearing in that MQ view.

Enhancement#: 4458 (11/22/2005)

Category: Horizon > Circulation

Subcategory: Holds

Sofware Version/Release: Horizon 7.4.049.21

Subject: Request Queues Are Out Of Order By Date Once Bibs Are Merged
Proposal: We would like to be able to display the itype in the patron’s request list.

This is not possible because it is not a column in the borrower_request_list view.
You also can't add the GMD (though we'd prefer the itype) because there is a bug that prevents marc
mapped data from appearing in that MQ view.

Enhancement#: 4463 (12/07/2005)

Category: Horizon > Circulation

Subcategory: Holds

Sofware Version/Release: 7.3

Subject: Ability to Control Requests by Status and Collection for Location and
Btype

Proposal: The control of requests based on item_status applies across all

locations, and there is no ablity to allow requests by collection. This is very limiting. For example if you
want distance students to be able to request items that are “"In"" but not material in collections that can
circulate less than 3 days; and your on campus students to be unable to request “"In"™ material but can
request 3 day material. This is not possible currently in Horizon. Another scenario is the ablility to request
on ~'In”" material in certain closed collections. Sometimes closures happen unexpectedly due to floods or
building upgrades that only affect parts of the library. These scenarios require the ability to control
requests by location, btype, item_status and collection.

Enhancement#: 4430 (10/21/2005)

Category: Horizon > Circulation

Subcategory: Miscellaneous

Sofware Version/Release: 7.4

Subject: Off-line Uploading and Processing in Consortia

Proposal: Off-Line circulation (PC Reliance) data uploading and processing needs

to be redesigned for consortia to insure that each location can upload and process their transactions
independent of simutaneous uploading and processing that other locations may be doing.

Enhancement#: 4459 (11/24/2005)
Category: Horizon > Circulation
Subcategory: Miscellaneous



Sofware Version/Release: 7.23
Subject: Flagging Items for RBR (Reserve Bookroom)
Proposal: As users are more often than not returning items via SelfCheck the

“flagging of items” for Reserve Bookroom is useless. The SelfCheck machines ignore the flag and items
are subsequently being returned to the shelves. Although requests can be placed on a particular item it
would be preferable to be able to use the flag facility.

Enhancement#: 4452 (11/16/2005)

Category: Horizon > Circulation

Subcategory: Reports/Notices

Sofware Version/Release:

Subject: Web Reporter

Proposal: Shaun Johnson from the help desk suggested that we request an

enhancement to Webreporter so that we can print overdue notices with only 3-5 students per page.
Currently, we can only print one student per page or several. We run overdue reports daily at the
elementary level and prefer to maintain patron confidentiality through individual notices that can then be
sent home for parents to see.

| would appreciate any help you can give us with this matter. Please keep us informed.

Enhancement#: 4468 (12/09/2005)

Category: Horizon > Circulation

Subcategory: Reports/Notices

Sofware Version/Release: 7.3.3

Subject: Borrower Statistical Classes Should Have Subclasses

Proposal: Say you want to know the number of checkouts by mobile borrowers, by

the number of checkouts by mobile borrowers at route 2 of the bookmobile, and the number of checkouts
by mobile borrowers at route 2, stop 7 of the bookmobile.

The way to do this with Horizon now would be to assign the borrower to three statistical classes, say
“*MB™ (for mobile borrowers), "MB-R2"" (for mobile borrowers on route 2), and "MB-R2-S7"" (for mobile
borrowers on route 2 at stop 7).

So we would like to be able to have statistical classes that are parents/children of other statistical classes.
So the MB-R2 stat class would be a subclass of the MB stat class and you'd just have to add the
borrower to the MB-R2 statistical class to have their checkouts count for a checkout by a mobile borrower,
a checkout by someone on route 2 of the bookmobile, and a checkout by a mobile borrower on route 2.
And on the stat reports, there would be subtotals by sub-stat classes.

(We need these sub-totals and sub-sub-totals to determine which stops on our bookmobile routes are
being used the most/least, and whether they're being used by homebound patrons who couldn’t come
down to one of our physical branches or by patrons who are just using mobile for the convenience factor.
Mobile services are very expensive to provide, so it is crucial to have this level of granularity to maximize
their impact with a limited budget.)

Horizon Information Portal

Enhancement#: 4419 (10/05/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: 4.01

Subject: Disable Patron Login

Proposal: We need an HIP configuration option to disable patron login completely.

With this option, Patron Self Registration should also be removed as it no longer makes sense.

Enhancement#: 4420 (10/05/2005)

Category: Horizon Information Portal
Subcategory:

Sofware Version/Release: 4.01

Subject: Disable Patron Self Registration



Proposal: While we allow Patron login. We need an option to disable patron self
registration so that HIP patrons are completely managed by library staff.

Enhancement#: 4421 (10/05/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: 4.01

Subject: Manage Patrons

Proposal: With or without Patron Self Registration, we need the ability for HIP
administrator to add/change/delete HIP patrons. We also need to be able to print reports of HIP patrons.
Enhancement#: 4423 (10/06/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: Horizon 7.4, HIP 4.01

Subject: Access to Username and Password by Staff

Proposal: (HIP 4.1 is not an error - we are the first site to use it in production)

There needs to be a way for staff to access username and password information for customers registered
in Information Portal, just as we are now able to view their PINs. They should either be stored in fields in
the borrower record or in a

table to which our staff has access.

Enhancement#: 4424 (10/06/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: Horizon 7.4, HIP 4.01

Subject: Utility to Purge Usernames and Passwords

Proposal: There is no way to purge usernames and passwords that have not been

used since x number of days, or any other parameter we might choose. Because of confusion with the
new HIP registration process, and flaws in HIP itself, customers registered multiple times. There needs to
be a way to purge unused accounts out of the HIP database so it doesn't fill up.

Enhancement#: 4426 (10/17/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: 4.1

Subject: Ability to See XML Data the Old 3.x Way

Proposal: In the past (ie HIP 3.x) you could add “getXML=true" to the end of any

HIP URL and it would return the XML data for that request back to your browser. We would like to see
this added back into the application so that we could parse that XML data in other ways for our library
websites.

Enhancement#: 4427 (10/18/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 3.06

Subject: Sort/Limit by Number of Requests

Proposal: We would like for HIP to be able to sort and/or limit items by the number

of requests placed against the item.

Enhancement#: 4428 (10/19/2005)
Category: Horizon Information Portal
Subcategory:

Sofware Version/Release:
Subject: Recording of Bib Elements



Proposal: | would like the Full Bib elements to be fully rearrangeable in HIP.
Currently, you are unable to move the Subjects further down in a record as they are hard coded. This
causes the bib record to visually not display properly. In HIP admin, it appears like you are able to
reorder, but all changes are not applied (ie. subjects).

According to tech support, reordering can occur, however you must change the full_non_marc_bib.xsl file.
This type of change is not supported though.

Enhancement#: 4431 (10/24/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 4.0.1

Subject: Recording of Bib Elements

Proposal: The Search History in HIP 4.0.1 displays the index code instead of the

index label. This is not useful for users. The search history needs to include the name of the index
searched.

Enhancement#: 4432 (10/27/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 4.x

Subject: My List - Add Call Number to Display

Proposal: My List allows you to sort by call number, but we have yet to discover a

way to actually add the call number to the display so patrons can use a printed list as a pick list.

My understanding is that My List was designed to be used online only. Patrons need to click on a title to
see the call number.

It's confusing to offer a sort option, the output of which is not visible, as well as an option to print
something without that same output.

Enhancement#: 4434 (10/29/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 4.1 Build 56

Subject: Availability Tab

Proposal: There should be “"Next™™ and “Previous™ links at the bottom of the

Availability tab in addition to the top. We have chosen to display 20 items at a time. With a serial or other
title with many items, the user has to scroll back up in order to locate and click on the “"Next™™ and
“Previous™ links.

Enhancement#: 4435 (10/29/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 4.1 Build 56

Subject: Order of Copies on Availability Tab

Proposal: Copies for serials should display by default in reverse chronological

order and/or the user should have the option of clicking the "Copy™" column header and changing the
order as needed. This would not work as well for copy information when not a serial, so can the system
check the header of the MARC record first, display in reverse chronological order if a serial, display in
alphabetical order if not a serial?

Enhancement#: 4437 (10/31/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 2.12

Subject: Display of Subscripts and Superscripts

Proposal: Fix the bug to reinstate the functionality of correctly displaying subscripts

and superscripts in the Horizon Information Portal. It is still not working in HIP 4.



Enhancement#: 4441 (11/07/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: iPac 3.06.4

Subject: Search Results of Periodicals

Proposal: Currently, when you perform a search for a periodical and you display

your results, the results are displayed by showing the subscription information by default. You can see the
holding information by clicking on the "Holdings™ link on the left-hand side.

This does not work well for us. We are a school district with 5 locations and to show a student that each
school has a subscription to Time magazine is useless. It is more meaningful to us to see the holding
information.

| realize that different libraries have different preferences, so my suggestion would be to make this an
option that can be set by the customization Admin tool. "Do you want to see periodical search results by
Subscription info or by Holding info?".

Enhancement#: 4442 (11/08/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: 3.06

Subject: Suspension and Cancellation of Requests

Proposal: Offer libraries contorl over the suspension of and/or cancellation of

requests via HIP based on itype ?
In particualr to better manage Inter library loan services, we would like to be able to prevent both the
suspension and cancellation of ILL requests by customers?

Enhancement#: 4443 (11/09/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 4.0.1

Subject: Keep Circulation History Option in HIP

Proposal: Could we please have the option of setting the default for the “keep

circulation history™ function to “no’? We would much prefer to give patrons the option but not save
everyone's history automatically. We could then choose a much longer period to hold the information for
the few patrons who would like this option.

Enhancement#: 4444 (11/12/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 4.1, Build 56

Subject: Need Pickup Location Under Local Holds > Requested Items Ready for
Pickup

Proposal: We are a small county and users frequent more than one branch. The

pickup location should always display under Hold Requests > Requested Items Ready For Pick Up,
whether the pickup location matches the borrower's registration location or not.

An example of a customer who picks up from multiple locations is username ---------------- with PIN ----.
Please test this logged into http://---.---.---.---

Enhancement#: 4445 (11/12/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 4.1, Build 56

Subject: Total Number of Requests Should Display in Requested Items Not Yet

Available



Proposal: When logged into HIP > My Account > Hold Requests > Item Requests
Not Yet Available, total number of requests should display in addition to the user’s position in the request
gueue so the customer has an idea of how long the wait will be.

Enhancement#: 4446 (11/12/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 4.1, Build 56

Subject: Renewability of Items

Proposal: The system should indicate in Items Out whether an title is renewable or

not. In other words, as each title is listed, HIP should access Horizon to check for requests, circ privileges,
etc. and only display a Renew icon or check box next to titles that can be renewed. The reason the title
cannot be renewed should display, as well, so it is clear to customers.

Enhancement#: 4447 (11/13/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 4.1, Build 56

Subject: Email Or Print ALL Items On A List At Once

Proposal: There needs to be a way to print or email ALL titles on a list, not just

what displays on the current screen. As an example, do any search that gives more results than the no. of
items that display on a screen. At the bib summary screen, the check box to select all titles should either
select ALL titles in the list or there should be icons to print or email ALL titles in the list.

As it stands now, the customer has to print or email 20 titles at a time from a long list, the no. of titles we
disply per screen. this is especially useful for our Recently Purchased lists, handled as bestsellers.

Enhancement#: 4448 (11/13/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 4.1, Build 56

Subject: Email and Print Icons in My Account

Proposal: Customers should have the ability to email and print lists in My Acocunt,

such as Items Out, Hold Requests Ready for Pickup, Hold Requests Not Yet Available, and Blocks. There
should be options to email or print selected titles, just as there is from Search Results, and also to email
or print ALL titles.

Enhancement#: 4451 (11/16/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 4.1, Build 56

Subject: Total Number of Items on Bib Summary and Full Bib

Proposal: We currently have # of Items displaying on the Full Bib screen, but it

is no. of available items. We want to show the TOTAL no. of items, whether they are available or not, so
there needs to be a new Table Columnn Name to replace #AVAILABLEITEMCOUNT#. I'm told this
requires customization of the database schema.

Enhancement#: 4453 (11/17/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: 2.1.1A

Subject: Allow Accrued Fines to Display in HIP

Proposal: We would like accrued fines to be able to display in HIP along with

current fines in the block area.

Enhancement#: 4460 (12/02/2005)
Category: Horizon Information Portal
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Subcategory:

Sofware Version/Release: 3.06.A

Subject: Suspend Until Date Needed at Bottom of Hold Request Display Page
Proposal: Add the ability to change the Suspend Until date to the bottom of the
display page and also add the suspend date to display on any hold that has been suspended.
Enhancement#: 4461 (12/06/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: 4.1

Subject: Citation Export

Proposal: HIP should have the ability to export a bibliographic citation directly to a

choice of bibliographic management tools, e.g., RefWorks, EndNote, etc. as well as an option to export to
a file for later import into another tool. This is a common feature in full text databases and one that is a
great convenience to students, faculty and researchers. The ability to send emails in different formats is
fine but it is NOT the same as the ability to export citation data direclty.

Enhancement#: 4462 (12/06/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP

Subject: Borrowers Also Borrowed This

Proposal: We want functionality similar to Amazon's “~~Customers who bought this

book also bought™ i.e. borrowers who borrowed this item also borrowed ..... It would encourage greater
use of the collection.

Enhancement#: 4464 (12/07/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: 4.x

Subject: HIP Should Include Syndetics Series Info And Similar Titles
Proposal: HIP does not include Syndetics’ series information or similar titles as

featured on their demos at http://www.syndetics.com. HIP used to include series information, though, as
alluded to by this KB entry:

http://customer.dynix.com/support/logexp/res/details/534917.asp

We paid for this content; seems like we should get to use it through HIP.

Enhancement#: 4465 (12/07/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: HIP 4.1, Build 56

Subject: Display Expiration Date for Suspended Titles

Proposal: When a title is suspended, the expiration date that displays in HIP > My

Account > Local Holds > Requested Items Not Yet Available is when the request itself expires. What the
customer sees should be the date the suspension becomes active again. Requests are getting activated
automatically by the system before the customer is aware of it as all they can see is the request
expiration date.

In other words, if a request is active, the request expiration date should display. If a request is suspended,
the suspend expiration date should display.

Enhancement#: 4466 (12/07/2005)
Category: Horizon Information Portal
Subcategory:

Sofware Version/Release: HIP 4.1, Build 56
Subject: Display Expiration Date for Suspended Titles
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Proposal: Do any kind of title browse (begins with) search and select a title. There

are Previous and Next buttons, but they are grayed out. They need to be active so the user can proceed

to the next title without returning to the Search Results screen.

Clicking the Return to Results button puts you at the top of the list, not where you last clicked on a title. If
you use the browser Back button, you get to the right place in the list, but the link color doesn’t change to
indicate you have already viewed a title.

So it would be good to have active Previous and Next buttons.

Enhancement#: 4469 (12/12/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: 4.1

Subject: Distribute Full Install of HIP 4.x In Addition To Upgrades

Proposal: It sure would be nice if you could distribute HIP with both an upgrade

from the previous version AND a full install.

For us to install a clean HIP 4.1 we have to install HIP 3.0 (how old is that software???) then upgrade to
HIP 4.0 then upgrade to HIP 4.1.

It would be really nice if you would support and provide a full install of HIP 4.1 that didn’t involve all the
upgrades!

See also LE: 1595097

Enhancement#: 4472 (12/15/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: 4.1

Subject: Removing Limits From a Search Sub-Tab

Proposal: When no limits are defined in HIP admin, permit the removal of the Limit

fields on the search sub-tabs.

Enhancement#: 4473 (12/15/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: 4.1

Subject: Back Button Redirect

Proposal: Currently, if you use a public HIP station you can use the back button to

see the last page a user viewed before they logged out (which could be their Items Out list or their
address and phone number). | would like to see a redirect that informs patrons that they need to login
instead of displaying the previous borrower’s private information.

Enhancement#: 4475 (12/20/2005)

Category: Horizon Information Portal

Subcategory:

Sofware Version/Release: Horizon 7.33/HIP 3.06

Subject: Hold/Request Notification Message

Proposal: Borrowers are getting the message that they will be notified by mail,

regardless of what is set up on their borrower record as their means of notification.

We actually call all borrowers except those that wish to be contacted by email. In order to email patrons
we had to change our default contact method in Horizon to mail. This means that when a patron requests
and item via HIP they get the message "“You will be notified when this title is available by: MAIL™ when
this is technically not true. This is very confusing for borrowers and we have received many complaints
about this.

Enhancement#: 4480 (01/03/2006)
Category: Horizon Information Portal
Subcategory:

Sofware Version/Release: 4.1
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Subject: Preferences Tab Error Message

Proposal: When users click on the Preferences tab before they log in, they get an
error message that does not give them any idea of what is wrong. It should send them to the login screen
or else tell them in very clear language that they need to login before viewing/changing their preferences.

Miscellaneous

Enhancement#: 4422 (10/05/2005)

Category: Horizon > Miscellaneous

Subcategory:

Sofware Version/Release: 7.4

Subject: Running Day End Job Automatically

Proposal: At present, we have to manually launch Day End Job at a Horizon client

PC. We need to be able to run Day End Job as a Windows service so that it can be performed completely
automatically at the Horizon database server.

Enhancement#: 4467 (12/08/2005)

Category: Horizon > Miscellaneous

Subcategory:

Sofware Version/Release: 7.3.2

Subject: Circulation Statistics

Proposal: We'd really like to be able to get circ stats that include item info (location,

collection, etc.) AND borrower info (btype, etc.). Is there any way to do this currently, or are there plans to
create a link for stats that could be pulled this way?

Self Circulation

Enhancement#: 4456 (11/21/2005)

Category: SIP2 Self Circulation Protocol

Subcategory:

Sofware Version/Release: 7.3.2

Subject: Option to Print “All Items Out” Slip

Proposal: We have had customers ask if they could get a slip that listed all items

they have out from our self check machines. However, as not everyone would want this | see it as a
separate option on the machine.

Enhancement#: 4457 (11/21/2005)

Category: SIP2 Self Circulation Protocol

Subcategory:

Sofware Version/Release: 7.3.2

Subject: When Item On Hold Checked In, Show Borrower’s Name
Proposal: We use Techlogic RFID machines for check in. When we attempt to

check in an item that is currently on hold, by accident or design, it gives the generic message for a
blocked item - we would rather that it would give the name of the borrower that it is on hold for.

Staff Searching

Enhancement#: 4436 (10/31/2005)

Category: Horizon > Staff Searching

Subcategory:

Sofware Version/Release: Horizon 7.4

Subject: Printing a Bibliography From Browse or Keyword Search Results
Proposal: We would like to be able to print a list of search results from Horizon 7.4,

both from the results of a browse search and from a keyword search. Printing a single record is fine and
we have no problem with that; basically, we need to print multiple records *simultaneously* and with
established fields displaying.
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This bibliography, or list of search results, should be configurable by us, but it should at least contain by
default Title, Author, Publication date and Call number. Having the Call number is essential for us.

This enhancement is requested now as there is a known bug in HIP 4.0.1 in which the call number does
not show or print in a bibliography of search results from HIP.

Thank you for considering this enhancement. | look forward to hearing from you.

Enhancement#: 4479 (01/03/2006)

Category: Horizon > Staff Searching

Subcategory:

Sofware Version/Release: 7.4

Subject: Create Bibliography Based Upon BARCODE Searches

Proposal: Right now, users can, based upon keyword searching, select items and

use save to file™ to create a bibliography.

We'd like to be able to do this based upon BARCODE searches. Sometimes users want to make a
bibliography of items that don’t necessarily have anything in common title-wise or subject-wise; they just
want to search by the barcodes on their books to create the list.

We tried doing this via ltem_Report in the table editor, but it was very cumbersome. We'd like a nice
bibliography like the ““save to file™™ option provides, but based upon searching for items by barcode.



